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232 Tallapoosa Street

Bramen, GA 30110
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March 20, 2009

Robby Gilbert

Pedal Valves

13625 River Rd. :

Luling, LA 70070 "

Robbie,

The City of Bremen just completed the third yearly water meter testing program through
Johnson Controls and please let me thank you and your staff for the replacement of
approximately 100 water meters without any problems.

Approximately four years ago when the City began its city wide water meter
replacement update from hand reads to an AMR system, we did not have the

knowledge—or—personnel-to- complete this project. You presented your program fo
replace approximately 2,700 backflows and water meters and provide the IT support for
the program. After reviewing other options, we decided on your company for
replacement and service. | want to thank your staff, especially Project Manager Johnny
Burgess and T Project Manager Rob Jukes for their professional job but especially for
their continual support. This project was completed as scheduled without major issues.
In addition to, vour staff has continued to assist us by providing support beyond the
terms of the project. While 1 know that other companies are in the same business as
you, | can not imagine that their service would surpassed yours.

| appreciate what you staff did for the City and look forward to a continual relationship
with your company. My regards go to Donnie and you for a prosperous 2009.

Sincerely,

N Thonppr-

Mike Thompson
Operations Manager
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